LOWER LACKAWANNA/ UPPER LUZERNE COUNTY FIRE DEPARTMENTS SUGGESTED OPERATING GUIDELINES
AVOCA, DURYEA, MOOSIC, OLD FORGE, TAYLOR FIRE DEPARTMENTS
TITLE: MAYDAY,PASS ALARM INCIDENTS, RADIO EMERGENCY BUTTON
PURPOSE: TO DEVELOP A CONSISTENT POLICY AND PROCEDURE IN REGARD TO THE TRANSMISSION OF A MAYDAY, PASS ACTIVATION OR RADIO EMERGENCY BUTTON USE
GENERAL: These documents represent a series of best practices. The document is intended only for the use of these agencies and not for any other public agency. The document is not intended to be relied upon by any individual, public or private, or agency. The documents achieve the best practice. Failure to adopt the NFPA (standard may not be used in court or in any other forum against these agencies or against any individual, other than used by these agencies. The imposition of discipline by these agencies against any individual under control of these agencies is not proof of the failure to comply with the standard of care, but only with these agencies practices. In many cases these practices strive to exceed the standard practice. Adoption of the NFPA (standards), when done, is not recognition of the standard but an attempt to) is not the failure to meet a standard of care but a conscious choice of which practices are the best practices for these agencies. 

1.0 Purpose:  

1.1 To provide a guideline for any incident that may injure, trap, disorient or distress a firefighter while operating at an emergency incident or training exercise. 
1.2 MAYDAY will be recognized as the “Official” distress call for all companies operating at emergency incident or training exercise.

1.3 The following guideline also incorporates the guideline from Lackawanna County Emergency Communication Center (911) for MAYDAY called a CODE RED.

2.0
Responsibility

2.1 Transmitting a MAYDAY
2.1.1 Once a firefighter finds themselves in a situation where they have limited air    supply, sustained an injury, become trapped or disoriented, or otherwise distressed, that Firefighter or their partner, must transmit a “MAYDAY, MAYDAY, MAYDAY” over the fire ground frequency.  

2.1.15 In addition to the verbal MAYDAY transmission, the Firefighter may also push the EMERGENCY BUTTON (HOLD BUTTON FOR 3 SECONDS) on their portable radio to signify a MAYDAY. The firefighter needs to do nothing, say nothing, other than push this button no matter what channel they are operating on. By pushing this button, the radio will automatically slave over to Lackawanna Fire Zone and provide an Emergency Signal to Lackawanna Communications. This signal will be acknowledged by the Lackawanna Computer and the radio user will hear a "beep beep beep" from their radio. This sound presents that their distress signal was heard. The balance of the radio Emergency Button is described below under the Lackawanna Communications portion of the SOG. See the procedure below

2.1.2 Once the MAYDAY is acknowledged by Command, the firefighter should attempt to give the following information via radio.

2.1.3 The acronem LUNAR can be utilized. Give last known LOCATION, UNIT NUMBER, firefighter NAME, ASSIGNMENT, problem and special RESOURCES needed.

2.1.4 The firefighter or their partner should activate there PASS device. Once the PASS Alarm is activated, either manually or automatically, the PASS device will produce and transmit a radio signal that work in conjunction with the Scott Pak Tracker Firefighter Location Wand. 
2.1.5 Use available hand tools to bang floor/wall to assist the RIT team in locating the firefighter.

2.1.6 Attempt to maintain radio contact with IC and RIT team       

3.0 Receiving a MAYDAY: 

3.1.1 Once a MAYDAY has been transmitted, Command will take the following actions:

3.1.2 Acknowledge the MAYDAY

3.1.3 Make announcement over fire ground frequency that a MAYDAY situation exists and have all companies operating switch to the secondary fire ground frequency, the incident commander shall identify a secondary frequency at the beginning of the incident.

3.1.4 Only the incident commander and RIT team should remain on the primary fire ground frequency.

3.1.5 Activate RIT Team

3.1.6 Accountability Officer will oversee the secondary fire ground frequency and conduct a roll call of all companies operating in an attempt to gain PAR.

3.1.7 Assemble 2nd RIT team.

3.1.8 Give consideration to additional firefighting/EMS needs due to the MAYDAY situation.

4.0 Fire ground Responsibilities: 

4.1.1 When a MAYDAY situation exists, it is expected of all firefighters to remain disciplined and continue their present assignment.

4.1.2 The only team to respond initially to a MAYDAY will be the RIT team. 

4.1.3 All other companies operating must continue their assignments or report back to staging for another job assignment 

4.1.4 In an effort to protect the distressed firefighter and RIT team members, aggressive hoseline and ventilation tactics may be deployed. 

4.1.5 During a MAYDAY incident, suppression and ventilation are of primary importance, and offer the best opportunity to bring the MAYDAY situation to a safe conclusion.

4.1.6 During a MAYDAY incident, it is expected that all fire ground transmissions will be kept to a minimum by all companies as to lessen the burden on Command.

5.0
Terminating a MAYDAY Incident:  

5.1.1 Once the MAYDAY situation is concluded, Command will transmit

an announcement over the secondary fire ground frequency that the “MAYDAY situation has terminated” and that normal operations may continue.

6.0
Lackawanna County Guideline for MAYDAY Situations

6.0    Fire Frequency Code Red 

         (Field User Procedure)
In support of a Fire Ground “Mayday” and subsequent action that may

take place on the scene, a “ Code Red “ may be called for by the                   Incident Commander. In the interest of standardization and Eergency Responder Safety, MAYDAY will be the term used by all to indicate to Incident Command and the Emergency Communications Center (ECC), that a sudden change to a life-threatening situation has occurred. To request such priority, the field unit will call the ECC as follows;

(Unit ID) to  Lackawanna County, requesting Code Red for a                   Mayday Alert this Frequency. If unable to transmit a verbal Mayday the Portable Radio’s Emergency Mayday Button may be used but should not be a substitute for a verbal notification of a mayday when possible. Continual verbal attempts should be made when possible.

6.2.1
The ECC will immediately respond to the calling unit, determine the

unit’s needs and proceed as per the Telecommunicator procedure outlined in section 6.4.  

6.3.2
All field units will comply by reducing their radio traffic and giving the requesting unit priority. If a unit not assisting the requestor of the Code Red has “Emergency Traffic” they may transmit, but only after determining that their message will not interfere with that of the Code Red Incident thereby possibly affecting both radio transmissions.

6.3.3
Due to the serious nature of such a request, violations will be noted and reported to the Communications Supervisor who will in turn report the violation to the Director. Any unit transmitting in violation of the Code Red will be politely reminded by the Telecommunicator and instructed to transmit Emergency Traffic only and to switch to their fire ground or secondary frequency for police operations.

6.3.4
The Telecommunicator receiving the Mayday Alert will remain on the channel and will limit his/her traffic to the Code Red Incident Specific information and necessary dispatches and will also remain monitoring the Code Red Frequency.

6.3.5
In order to preserve standardization and avoid duplication of ID’s, agencies wishing to have radios programmed with this capability must contact Rich Barbolish for assignment of Radio ID’s and instructions for programming. Radios must be programmed to send the emergency alert and receive the acknowledgement in Motorola MDC format. ID’s must not be self assigned. Once the Radio Dispatch Consoles have been programmed with the new ID’s and field radios have been programmed and tested, the agency may begin participation in this procedure

6.4 Portable Radio Emergency (Mayday) Button procedure

(Telecommunicator Procedure)

Most portable radios currently in service have a feature which allows a silent alert to the communications center in the event of an emergency experienced by the field user who is unable to verbally communicate. Radios capable of performing this function must be programmed for it and do not come that way out of the box. The radio must be programmed to transmit the alert and receive the acknowledgement. The current (2008) Zetron A Comm Radio Control System allows the receipt and acknowledgement of this type of information. The indicators to the Telecommunicator of this alert are an Emergency Acknowledge Icon on the radio dispatch Control screen with a yellow exclamation point to the left. (See drawing below) The Icon is normally the color indicated below but will turn bright red and the exclamation point will flash and a distinct alert tone will be heard by the Telecommunicator when the Emergency Button is activated by a field unit. The acknowledgement is automatically sent by the A Comm System to the alerted radio.                

Upon receipt of the alert tone and flashing icon, the Telecommunicator will immediately reply by left mouse clicking on the REPLY button as indicated below. This will clear the alert tone but the Telecommunicator must follow up on the alert by performing the following procedure;

Call for a Code Red on the alerted channel. You are in charge of the                  frequency at this point. 

Lackawanna County to All Units this frequency, Unit (Unit ID) has priority

on this channel, Repeating, Code Red this Channel, Only units assisting
(Unit ID) may transmit. All other units may transmit Emergency Traffic only 

or switch to your fire ground frequency or secondary frequency for police                      incidents.

•Attempt to contact the alerting radio as indicated by the radio ID on the Emergency Acknowledge panel.  

•Notify the Incident Command for the incident or fellow officer if a police Officer and advise them of the alert and location if known.

•Maintain the Code Red until the Mayday has been cleared by the Incident Command and the personnel causing the alert has been cleared from danger or it has been determined that the alert was false.

•Document “ALL” transactions in the CAD narrative of the incident.
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